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PRIVACY NOTICE
1. Who We Are
Knowsley Town Council (“the Council”) is the Data Controller for the personal data we collect and process.
Contact details:
Knowsley Town Council
Bob Whiley Community Centre
Shop Road
L34 0HD
Email: jane.thomas@knowsley.gov.uk
Telephone: 0151 548 4545
Data Protection Officer: Jane Thomas

2. What Personal Data We Collect
We may collect and process the following types of personal data:
· Name and title
· Address
· Email address
· Telephone number
· Employment details (for staff and applicants)
· Councillor register of interests
· Bank details (for payroll, suppliers or grant recipients)
· Correspondence and complaint information
· Event booking information
· Equality and diversity monitoring information (where applicable)
· CCTV images (if applicable)
We only collect data that is necessary for the Council’s lawful functions.

3. Why We Process Personal Data
We process personal data in order to:
· Carry out our duties as a local council
· Manage staff employment and payroll
· Administer grants and services
· Respond to enquiries and complaints
· Organise events and community activities
· Maintain financial records and accounts
· Comply with legal and statutory obligations
· Publish information required by law (e.g. Councillor interests)

4. Lawful Basis for Processing
Under UK GDPR, we rely on one or more of the following lawful bases:
· Article 6(1)(e) – Public Task
Processing is necessary for the performance of a task carried out in the public interest.
· Article 6(1)(c) – Legal Obligation
Processing is necessary to comply with the law.
· Article 6(1)(b) – Contract
Processing is necessary to fulfil a contract.
· Article 6(1)(a) – Consent
Where consent has been given.
· Article 6(1)(f) – Legitimate Interests
Where appropriate and balanced against individual rights.
For special category data (e.g. health or equality data), we rely on additional lawful conditions under Article 9 UK GDPR.

5. Who We Share Data With
We may share personal data with:
· Payroll providers
· Pension providers
· HMRC
· External auditors
· Legal advisers
· IT service providers
· Other public authorities (where required by law)
· Law enforcement agencies (where legally required)
We do not sell personal data.
All third parties are required to process data in accordance with data protection law.

6. How Long We Keep Data
We retain personal data only for as long as necessary and in accordance with our Data Retention Schedule.
When data is no longer required, it is securely destroyed or deleted.

7. How We Protect Your Data
We use appropriate technical and organisational measures to protect personal data, including:
· Secure IT systems
· Password protection and encryption
· Restricted access controls
· Staff and Member training
· Secure storage and disposal procedures

8. Your Rights
Under UK GDPR, you have the right to:
· Request access to your personal data (Subject Access Request)
· Request correction of inaccurate data
· Request erasure (in certain circumstances)
· Restrict processing
· Object to processing
· Withdraw consent (where consent is relied upon)
· Request data portability (where applicable)
To exercise your rights, contact the Data Protection Officer.

9. Complaints
If you are unhappy with how we handle your personal data, please contact the Data Protection Officer in the first instance.
You also have the right to complain to:
Information Commissioner’s Office (ICO)
Website: www.ico.org.uk
Telephone: 0303 123 1113

10. Automated Decision Making
Knowsley Town Council does not use automated decision-making or profiling.

11. Changes to This Privacy Notice
This Privacy Notice will be reviewed annually and updated where necessary to reflect changes in legislation or Council practices.

image1.jpeg




