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                                                            Family And Community Education (FACE) 

New Adult Courses starting January 2022 

 

For all course information and to book onto your chosen course log onto the website: www.knowsleyface.co.uk * 

*Note: if you are an existing learner or a learner from a previous year, please call Ange Powell on 07870 884266 to set up a web 

account for you. You will be advised if this applies to you when you enter your details on the website. 

 

Courses, times, and venues are subject to change and/or cancellation due to minimum numbers.  

 

All courses are being delivered remotely unless otherwise stated. For more information and photographs, follow Family And Community 

Education (FACE) on social media at: 
 

Facebook: KnowsleyFACE     Twitter: @Faceknowsley          Instagram: knowsleyface 
 

Course Day Time Weeks Start Date 
Centre or Delivery 

Method 
Contact person 

AIM Psychology Level 2 
And Aim Psychology and the 
relationship in Sport 
The course will introduce you to the 
theories and methods of psychology. 

Monday 09.30 – 12.00 20 10.1.2022 

The Star Children’s 
Centre 

St. Andrew’s View, 
Tower Hill, 

Kirkby, 
L33 1ZF 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Art Introduction 
This course is for beginners and 
experienced learners to learn 
techniques to produce pieces are 
artwork using watercolour and 
acrylics. Learn which brush and 
penicil to use to achieve a high 
standard of work. 

Thursday  10:00 – 12.00 8 20.01.2022 

New Hutte 
Neighbourhood Centre 

Lichfield Road. 
Halewood 
L266 1TT  

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

http://www.knowsleyface.co.uk/
mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
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Cake Decorating NCFE Level 
Learn how to cover and decorate 
cakes of different shapes for 
celebrations and events. Learn how 
to use tools and equipment for cake 
decorating to create a two-tier cake 
of your own design. 

Monday 18:00 – 20:45 
 

24 10.01.2022 Remote, using Zoom Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Counselling Level NCFE 
Level 1 Award  

This qualification aims to introduce 
learners to the use of counselling 
skills in everyday life and work and 
some of the approaches that 
underpin the use of these skills 

     Tuesday  18:00 – 20.30 20 01.02.2022 
 

Remote, using Zoom 
 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Domestic Abuse NCFE  
Level 2  
This is a course for people wanting to 
enter employment/volunteering 
working in a care and support setting. 
 

 
 
 

Monday  
 

 
 
 

18:00 0 20:45 

 
 
 

24 

 
 
 
17.01.2022 

 
 
 

Remote, using Zoom 
 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Dressmaking NCFE Level 1 
Learn to read and follow a 
commercial pattern. How to insert 
zips, make buttonholes, create 
necklines and pockets. You will make 
a simple garment of your choice 
incorporating the techniques learnt in 
term 1. 

Tuesday 

 
 
 

 
09.30 – 12.45 

24 

 
 
 
 
11.01.2022 

New Hutte 
Neighbourhood Centre 

Lichfield Road. 
Halewood 
L266 1TT 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

English Functional Skills 
NCFE - Entry Level, Level 1, 
Level 2 - FREE 
These courses will improve your 
English skills and help you to deal 
with everyday situations in your life.  
They will enable you to get a useful 
qualification that could help you 
complete an apprenticeship, get into 
college or university, or enhance your 
CV.  You will receive a nationally 
recognised qualification on passing 
the exam at the end of your course. 

Various Days Various Times 23 
Various 
Dates 

Various Venues 
 

Remote, using Zoom 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk
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English Language 
Development - FREE 
This course will help to prepare you 
for success in society through the 
development of cultural awareness 
and English language proficiency in 
speaking, listening, reading, and  
writing   

Various Days Various Times 8 
January 

2022 
Classroom based 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

Essential Digital Skills - 
FREE 
The nationally recognised 
qualification will help you to develop 
your IT skills in 5 categories: 
Communicating; Handling 
information and content; Transacting; 
Problem solving; Being safe and 
legal online 

Thursday 
 
 

or 
 
 

Tuesday 

10:00 - 12:00 
 
 
 
 
 

18:00 – 20:45 

 
16 

 
 
 

 
 

January 
2022 

 
 
 

January 
2022 

Classroom at St 
John’s Info Zone, 

Manor Farm Road, 
Huyton 

L36 0UB 
 

Remote, using Zoom 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

Floristry NCFE Level 1 
Learn the art and the skill of Floristry 
using line, shape colour and texture 
to create beautiful designs 

Tuesday 
 
 
 

Tuesday 
 

09:30 – 12.15 
 
 
 

18:00 – 20:45 

24 
 
 
 

24 

 
11.01.2022 

 
 
 

25.01.2022 

Northwood Community 
Centre 

Gilescroft Ave, 
Liverpool L33 9TW 

 
Remote, Using Zoom 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Floristry for Spring 
This course is designed for beginners 
and learners with some knowledge of 
flowers 

 

Tuesday 
 
 

Wednesday 
 
 
 
 

Saturday  

13.00 -15.00 
 
 
13.00 -15.00 
 
 
 
 
 
10.00 - 12.30  

8 
 
 
8 
 
 
 
 
 
6 

 
 
 

11.01.2022 
 

 
 

26.01.2022 
 
 
 
 

06.02.2022 
 
 
 

Northwood Community 
Centre 

Gilescroft Ave, 
Liverpool L33 9TW 

 
The Craigs Centre 
Little Moss Hey, L28 
Stockbridge Village, 

L28 5RL 
 

 Remote, using Zoom 
 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Food Safety (Qualsafe) Level 
2 Award  
This regulated and nationally 
recognised qualification provides you 

Tuesday  13.00 -15.30 3 15.02.2022 
Remote, using Zoom. 

Exam will be in a 
classroom 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

mailto:michelle.daly@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
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with a basic understanding of the 
importance of safe food handling 
practices and keeping foods safe. 
Topics covered include food safety 
laws, types of contamination and the 
associated risks, bacteriology, 
personal hygiene, safe food handling 
practices and more. 

 

Health and Safety (Qualsafe) 
Level 1 Award 
This regulated and nationally 
recognised qualification provides you 
with a basic introduction to health 
and safety in the workplace, including 
the role that everyone plays in 
maintaining a safe working 
environment. Upon successful 
completion, you receive a 
personalised QA Level 1 Award in 
Health and Safety in the Workplace. 

Tuesday  13.00 -15.30 3 18.01.2022   
Remote, using Zoom. 

Exam will be in a 
classroom 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Introduction to Therapies  
On this course you learn about 
Reflexology (hand and/or foot), 
Indian Head Massage, Back and 
Shoulder Massage, De-stress 
Massage, Aromatherapy Facials, 
Lotions and Creams and Sensing the 
Energy. 
 

Friday 13.00 – 15.00 8 21.01.2022 

New Hutte 
Neighbourhood Centre 

Lichfield Road. 
Halewood 
L266 1TT 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Jewellery Introduction  
Learn to use wire and beads to make 
earrings, necklaces, and bracelets. Friday 10:00 – 12.00 8 21.01.2022 

St John’s Info Zone, 
Manor Farm Road, 

Huyton  
L36 0UB 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Mental Health Awareness 
NCFE Level 1 
Raises awareness of the issues 
surrounding mental health difficulties, 
dispel some of the myths and 
misconceptions frequently linked to 
mental health issues, develop 
learners’ knowledge of the rights of 
those with mental health issues. 

 

Thursday  12.45 – 3.15  10 20. 01.2022 
 

Remote, using Zoom 
 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
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Mental Health First Aid and 
Advocacy in the Workplace 
NCFE Level 2 Certificate 
The purpose of this qualification is to 
give learners the skills to support 
colleagues with mental health 
problems. These skills will be gained 
by increasing the learner’s 
knowledge and understanding of 
mental health conditions and the 
principles of mental health first aid 
and how this can be implemented in 
the workplace. 

 

Thursday 09:30 - 12.15 15 10.02.2022 
 

Remote, using Zoom 
 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Mentoring NCFE level 2 

Tuesday  09.30 to 12.00 20 02.03.2022 
Remote, using Zoom 

 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

Photography NCFE Level 1  
This nationally recognised 
qualification is aimed at learners who 
do not have any prior knowledge, 
experience, or previous learning 
within the subject of digital 
photography and image 
manipulation. It is a beginner’s 
course that is designed to take 
learners from amateur photographer 
to semi-professional 

Wednesday 
 

09.30 – 12.15 
 

24 12.01.2022 

 
St John’s Info Zone, 
Manor Farm Road, 

Huyton 
L36 0UB 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

Reading Support - FREE 
This course will help you improve 
and build upon your communication 
skills, both spoken and written.  
Attending will help you to improve 
your vocabulary and spelling.   
Reading ability plays an important 
part in building self-esteem and is a 
necessary skill to have 
 

Various days Various Times 12 Various Various centres 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

mailto:jacqueline.croft@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk


17/12/21 

Safeguarding in a Learning 
Environment – NCFE Level 1 
Award 
This is a nationally recognised 
qualification. The course looks at: 

• The need for safeguarding 

• How to establish safe 
personal boundaries 

• Staying safe online 

• Cyberbullying  

Various Days 
 

 
Various Times 

 
 

 
 
 
 

12 
 
 
 
 

 

January 
2022 

Classroom and 
Remote options 

 
 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

Spanish for Beginners  
 
Spanish year 1 Intermediate  
 
Spanish Year 3 Advanced  

 
Tuesday 

 
 

Wednesday 
 
 

Wednesday  
 

18.00 – 20.00 
 
 
18.00 – 20.00 
 
 
10.00 – 12.00 

  

Remote, using Zoom 
 
 

Remote, using Zoom 
 

 
Remote, using Zoom 

 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

Suicide Awareness NCFE 
Level 2 NCFE 
The purpose of the Level 2 Award in 
Suicide Awareness is to provide 
learners with knowledge of the scale 
and context of suicide in the United 
Kingdom, its associated stigma, the 
main risk factors and to help learners 
recognise that suicide is preventable 
 

 
 
 

Tuesday 
 

 
Thursday  

 
 

 
18.00 – 20.30 
 
 
09.30 – 12.00 

 
5 
 
 
5 

 
25.01.2022 

 
 

27.01.2022 

 
 

Remote, using Zoom 
 
 

Remote, using Zoom 
 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

 
Understanding Safeguarding 
and Prevent NCFE Level 2 
Certificate 
The purpose of this qualification is to 
increase the learner’s knowledge and 
awareness of the Prevent Duty and 
safeguarding, including online safety. 
By completing the qualification, 
learners will develop knowledge of 
safeguarding in an environment 
where they have a duty of care 
 

Friday  09.30 – 12.00 12 April 2022 
 

Remote using Zoom 
 

Jackie Croft 
Lead Education Officer 

jacqueline.croft@knowsley.gov.uk  
07825 677131 

 

mailto:michelle.daly@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
mailto:jacqueline.croft@knowsley.gov.uk
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Courses Starting in January 2022 

Fees are applicable and available on request. Call 0151 443 5386 from Tuesday 4 January for details. 

 Accredited courses are FREE and Community Learning courses half price if you meet the criteria below: 

• you are on a means tested benefit (Employment and Support Allowance, Jobseekers Allowance, Universal Credit)  

• you are working and earning below £19,305 

• you are undertaking your first FULL Level 2 (or any levels working towards your first level 2) 

Other concessions and Learner Support Funds are available and may apply, please call for advice. Evidence must be provided to 

qualify for any of these concessions.  

 


